
CONDITIONS GENERALES DE LIVRAISON 
ISLAND PARADISE 

 
Le choix de la livraison 
Les délais /HV�GpODLV�GH�SUpSDUDWLRQ�LQGLTXpV�SRXU�FKDTXH�SURGXLW�QH�SUHQG�HIIHW�TX
j�SDUWLU�GX�WUDLWHPHQW�GH�OD�FRPPDQGH��DSUqV�YDOLGDWLRQ�HW�FRQILUPDWLRQ�SDU�FRXUULHO�GX�WUDLWHPHQW�GH�YRWUH�FRPPDQGH��KRUV�MRXUV�IpULpV��VDPHGL�HW�GLPDQFKH���/H�GpODL�GH�SUpSDUDWLRQ�³�6XU�FRPPDQGH³�GpSHQG�HQWLqUHPHQW�GH�QRV�IRXUQLVVHXUV��9RXV�VHUH]�LQIRUPp�UDSLGHPHQW�GX�GpODL�UpHO�GH�GLVSRQLELOLWp�SDU�FRXUULHO��'DQV�O
K\SRWKqVH�R��DX�FRXUV�GX�©�WUDLWHPHQW�ª�GH�YRWUH�FRPPDQGH�O
XQ�GHV�SURGXLWV�FRPPDQGpV�QH�VHUDLW�SDV�GLVSRQLEOH�GDQV�QRV�VWRFNV�SUpVHQWpV�VXU�OH�VLWH��QRXV�QRXV�HQJDJHRQV�j�YRXV�FRQWDFWHU�SDU�FRXUULHO�RX�SDU�WpOpSKRQH�GDQV�XQ�GpODL�GH����MRXUV�j�FRPSWHU�GH�OD�GDWH�GH�YRWUH�FRPPDQGH�DILQ�GH�YRXV�HQ�LQIRUPHU�HW�GH�YRXV�LQGLTXHU�GDQV�TXHOV�GpODLV��FH�SURGXLW�SRXUUDLW��OH�FDV�pFKpDQW��YRXV�rWUH�OLYUp��
Les expéditions ont lieu du Lundi 14.00h au Vendredi 16h00 h inclus. 
--------------------------------------- 
Les modes de livraison /HV�FROLV�VRQW�SULV�HQ�FKDUJH�SDU�OH�UDPDVVDJH�GH�SRVWH��WRXV�OHV�MRXUV�j���K��WDULI�FDOFXOp�HQ�IRQFWLRQ�GX�SRLGV�WRWDOH�GH�OD�FRPPDQGH��3RXU�WRXW�FH�TXL�HVW�HQYRL�GH�SODQFKH�GH�VXUI��ORQJERDUG��6WDQG�8S�3DGGOH��HOOHV�VRQW�SULVHV�HQ�FKDUJH�SDU�XQ�WUDQVSRUWHXU�LQGpSHQGDQW��OH�WDULI�YDULH�VHORQ�OHV�SODQFKHV��QRXV�FRQWDFWHU�SRXU�DYRLU�SOXV�GH�UHQVHLJQHPHQWV����/HV�GpODLV�GH�OLYUDLVRQ�V¶HQWHQGHQW�DX�GpSDUW�GX�FROLV�ORUV�GH�OD�SULVH�HQ�FKDUJH�SDU�OH�WUDQVSRUWHXU�HW�ORUVTXH�YRXV�UHFHYH]�XQ�PDLO�YRXV�FRQILUPDQW�O¶HQYRL�GH�YRWUH�FRPPDQGH���
2) DOM TOM, MAGRHEB, UE, SUISSE & NORVEGE. Livraison Standard 3RXU�OHV�'20��720��8(��6XLVVH�HW�1RUYqJH�HW�OH�0DJKUHE�OHV�IUDLV�GH�SRUW�VRQW�FDOFXOpV�DX�poids. 
3RXU�WRXV�OHV�DXWUHV�3D\V�FRQWDFWH]�QRXV�SDU�FRXUULHO�j��LQIR#LVODQG�SDUDGLVH�IURX�SDU�7pO��DX���02 40 69 79 66 
--------------------------------------- 9RXV�SRXUUH]�VXLYUH�O¶DYDQFpH�GH�YRWUH�FRPPDQGH�VXU�VLPSOH�GHPDQGH�HQ�QRXV�FRQWDFWDQW�DX�02 40 69 79 66 ou par mail LQIR#LVODQG�SDUDGLVH�IU
Problèmes de livraison du fait du transporteur. 7RXWH�DQRPDOLH�FRQFHUQDQW�OD�OLYUDLVRQ��DYDULH��SURGXLW�PDQTXDQW�SDU�UDSSRUW�DX�ERQ�GH�OLYUDLVRQ��FROLV�HQGRPPDJp��SURGXLWV�FDVVpV«��GHYUD�rWUH�LPSpUDWLYHPHQW�LQGLTXpH�VXU�OH�ERQ�GH�OLYUDLVRQ�VRXV�IRUPH�GH��UpVHUYHV�PDQXVFULWHV���DFFRPSDJQpH�GH�OD�VLJQDWXUH�GX�FOLHQW��/H�FOLHQW�GHYUD�QRXV�DYHUWLU�SDU�PDLO�j���LQIR#LVODQG�SDUDGLVH�IU��HW�QRXV�WUDQVPHWWUH�XQH�FRSLH�GX�ERQ�GH�OLYUDLVRQ�VLJQp�GX�FOLHQW�HW�GX�WUDQVSRUWHXU�SDU�FRXUULHU�j���,6/$1'�3$5$',6(�����FKDXVVpH�GH�OD�PDGHOHLQH�������1$17(6�'qV�UpFHSWLRQ�GX�FRXUULHU�HW�GX�FDV�pFKpDQW�GX�FROLV�HQGRPPDJp��QRXV�SURFqGHURQV�j�O¶pFKDQJH�GHV�DUWLFOHV��/HV�GpODLV�GH�OLYUDLVRQ�	�GLVSRQLELOLWpV�PHQWLRQQpV�VXU�OH�6LWH�QH�VRQW�TX
LQGLFDWLIV�HW�SHXYHQW�pYHQWXHOOHPHQW�rWUH�PRGLILpV��,6/$1'�3$5$',6(�QH�SRXUUDLW�rWUH�WHQXH�UHVSRQVDEOH�GHV�FRQVpTXHQFHV�GXHV�j�XQ�UHWDUG�GH�OLYUDLVRQ�RX�j�XQH�SHUWH�GH�FROLV�GH�OD�SDUW�GX�WUDQVSRUWHXU��(Q�DXFXQ�FDV��XQ�UHWDUG�GH�OLYUDLVRQ�RX�



GH�WUDLWHPHQW�GH�YRWUH�FRPPDQGH�QH�SRXUUD�GRQQHU�OLHX�j�O¶DQQXODWLRQ�GH�OD�FRPPDQGH��(Q�FDV�GH�QRQ�UpFHSWLRQ�G
XQ�FROLV�GDQV�OHV�GpODLV�LQGLTXpV��XQH�HQTXrWH�HVW�PHQpH�DXSUqV�GX�WUDQVSRUWHXU�HW�SHXW�SUHQGUH�SOXVLHXUV�MRXUV��H[������MRXUV�FKH]�OD�3RVWH���'XUDQW�FHWWH�SpULRGH��DXFXQ�UHPERXUVHPHQW�RX�UHQYRL�QH�SRXUUD�rWUH�HIIHFWXp��
Erreurs de livraison 
/H�FOLHQW�GHYUD�QRXV�IRUPXOHU�OH�MRXU�PrPH�GH�OD�OLYUDLVRQ�RX�DX�SOXV�WDUG�OH�SUHPLHU�MRXU�RXYUp�VXLYDQW�OD�OLYUDLVRQ��WRXWH�UpFODPDWLRQ�G
HUUHXU�GH�OLYUDLVRQ�HW�RX�GH�QRQ�FRQIRUPLWp�GHV�SURGXLWV�HQ�QDWXUH�RX�HQ�TXDOLWp�SDU�UDSSRUW�DX[�LQGLFDWLRQV�ILJXUDQW�VXU�OH�ERQ�GH�FRPPDQGH��7RXWH�UpFODPDWLRQ�IRUPXOpH�DX�GHOj�GH�FH�GpODL�VHUD�UHMHWpH��/D�IRUPXODWLRQ�GH�FHWWH�UpFODPDWLRQ�DXSUqV�GH�OD�VRFLpWp�SRXUUD�rWUH�IDLWH���
- SDU�WpOpSKRQH�DX������������������
- SDU�PDLO�j���LQIR#LVODQG�SDUDGLVH�IU HQ�SUpFLVDQW�OD�UpIpUHQFH�GH�OD�FRPPDQGH��
Procédure de retour : 
/HV�IUDLV�GH�UHWRXU�GDQV�OH�FDV�G
XQH�UpWUDFWDWLRQ�VHURQW�j�YRWUH�FKDUJH��/HV�IUDLV�GH�UpH[SpGLWLRQ�G¶DUWLFOHV�j�pFKDQJHU�VHURQW�j�OD�FKDUJH�GH�,6/$1'�3$5$',6(��KRUV�DUWLFOHV�EpQpILFLDQW�G¶XQH�UpGXFWLRQ���3RXU�OHV�DUWLFOHV�HQ�VROGHV��SURPRWLRQV�	�GLVFRXQW�RX�EpQpILFLDQW�GH�SUL[�EDUUpV��GHV�IUDLV�GH�UpH[SpGLWLRQ�G¶DUWLFOHV�pFKDQJHU�VHURQW�j�OD�FKDUJH�GX�FOLHQW�HW�FDOFXOpV�VHORQ�O¶DUWLFOH�j�UHQYR\HU��/HV�UHPERXUVHPHQWV�G¶DUWLFOHV�VH�IHURQW�VRXV�IRUPH�G¶DYRLU�FUpGLWp�VXU�YRWUH�FRPSWH�FOLHQW��/HV�IUDLV�GH�UHWRXU�SRXU�XQ�SURGXLW�GpFODUp�QRQ�FRQIRUPH�j�OD�FRPPDQGH��VHURQW�SULV�HQ�FKDUJH�SDU�,6/$1'�3$5$',6(��1RXV�YRXV�UHPERXUVRQV�OHV�IUDLV�GH�UHWRXU�GX�FROLV�HQ�QRXV�EDVDQW�VXU�OH�EDUqPH�SRVWDO�HQ�YLJXHXU��/H�SUpVHQW�GURLW�GH�UHWRXU�QH�SRXUUD�rWUH�DFFHSWp�TXH�SRXU�OHV�SURGXLWV�FRPSOHWV��GDQV�OHXU�pWDW�G
RULJLQH��HPEDOODJH��DFFHVVRLUHV��QRWLFH«��DYHF�XQH�FRSLH�GH�OD�IDFWXUH�G
DFKDW��/HV�DUWLFOHV�UHWRXUQpV�LQFRPSOHWV��DEvPpV��HQGRPPDJpV�RX�VDOLV�SDU�OH�FOLHQW�QH�VRQW�SDV�UHSULV��LOV�VHURQW�UpH[SpGLpV�j�OD�FKDUJH�GX�FOLHQW��1RXV�QRXV�HQJDJHRQV�j�YRXV�IDLUH�XQ�pFKDQJH��XQ�DYRLU�RX�XQ�UHPERXUVHPHQW�GDQV�XQ�GpODL�PD[LPXP�GH����MRXUV�DSUqV�OD�UpFHSWLRQ�GHV�SURGXLWV�SDU�QRV�VRLQV��$XFXQ�HQYRL�HQ�FRQWUH�UHPERXUVHPHQW�QH�VHUD�DFFHSWp�TXHOTX
HQ�VRLW�OH�PRWLI� 


